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Michigan Critter Catchers Earns Esteemed 2012 Angie’s List Super
Service Award

Award reflects company’s consistently high level of customer service

Michigan Critter Catchers has earned the service industry-coveted 2012 Angie’s List Super
Service Award, an honor awarded annually to approximately 5 percent of all the companies rated
on Angie’s List, the nation’s leading provider of consumer reviews.

“Our team is honored to receive the award from Angie’s List. This is the second year in a row
that we have received the accolades from Angie’s List. Our business overlaps into two
categories — Animal Removal and Pest Control. We received the award for both categories in
2012. In the animal removal category, we specialize in performing humane bat removal. While in
the pest control category, we focus on mice control,” said David Kugler, President, Critter
Catchers, Inc. “We are fortunate to have a fantastic team in place. Everyone is very motivated,
resulting in an exceptional experience for our customers. This award means a lot to our team,
and we appreciate that our customers took the time to provide such positive feedback through
Angie’s List.”

“It's a select group of companies rated on Angie’s List that can claim the exemplary customer
service record of being a Super Service Award winner,” said Angie’s List Founder Angie Hicks.
“Our standards for the Super Service Award are quite high. The fact that Michigan Critter
Catchers earned this recognition speaks volumes about its dedication providing great service to
its customers.”

Angie’s List Super Service Award 2012 winners have met strict eligibility requirements, including
earning a minimum number of reports, an excellent rating from their customers and abiding by
Angie’s List operational guidelines.

Service company ratings are updated daily on Angie’s List. Companies are graded on an A
through F scale in areas ranging from price to professionalism to punctuality. Members can find
the 2012 Super Service Award logo next to company names in search results on AngiesList.com.
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About Angie’s List: Angie's List helps consumers have happy transactions with local service
professionals in more than 550 categories of service, ranging from home improvement to health
care. More than 1.5 million paid households use Angie's List to gain unlimited access to local
ratings, exclusive discounts, the Angie’s List magazine, and the Angie’s List complaint resolution
service.

About Critter Catchers, Inc.: Founded in 2005, the Ortonville, Mich.-based Critter Catchers,
Inc. was formed by David Kugler, an Oakland University graduate holding a Bachelors of Science
in Biology, and a Masters Degree in Environmental Engineering from Wayne State University.
Critter Catchers provides wildlife control services in SE Michigan and specializes in humane bat
removal and other attic pests. Visit the Website at www.crittercatchersinc.com or call:

(248) 432-2712.




